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LOGIN TO FOOD TRADER PORTAL (FTP)

1. Go to the FTP homepage (https://www.ftp.cfs.gov.hk) and click Login to Food Trader
Portal (FTP) Account.

B T BNESEFE
ﬁ g;é%ﬁ 3"9 Sk @ Food Trader Portal V& o= &

Trader Registration

Importing / Exporting Food
e-Health Certificate Enquiry
Recording Food Arrival Information

® Login to Food Trader Portal (FTP) Account

Not yet have FTP Account?

Forgot Password?

® B @

Tutorial Videos for  Verification of  Useful Information
Novice Import Licence for
Meat and Poultry

@ Login to System for Small Volume Exemption (SSVE)
< Account

@
Ly

- Hovee

Disclaimer | Privacy Policy | Copyright Notice | Accessibility | Privacy Enquiries wac Al o V/(wf}ﬁﬁﬁ e
e .3

[]

&

2. Input your Trader Registration Number / Exemption Number, password and registered
mobile phone number, then press Next.
A one-time password will be sent to your mobile phone via an SMS. You can also click

the highlighted option to have the one-time password sent to your registered email
address as well.

@

Login

If you are an existing account holder, please enter your Trader Registration Number /
Exemption Number, Password and Mobile Phone Number.

We will send you a one-time password for authentication.

Trader Registration Number / X
N Trader Registration Number / Exemption Number
Exemption Number

Password Password @

Mobile Phone Number

(for receiving one-time password via SMS)

Mobile Phone Number

I Please send the one-time password via email as well. I

Forgot Password?

ontinue with iAM Smart

To login FTP with iAM Smart, you may refer to section HOW TO LOGIN TO FOOD TRADER
PORTAL (FTP) WITH iAM SMART of the training manual on General Operations for details.
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3. Input the one-time password sent to

Confirm.

Training Manual - Report Consignment Arrival

your mobile phone or email address, and then press

Please enter the one-time

®

Login

password sent to your mobile phone or email.

C Resend one-time password (47)

4. You have logged in to FTP successfully!

Exemption Number are shown at t

Your name and Trader Registration Number

he top left corner.

/

Foud un Environmental
Hygene Department

Tr RS 4 faG auREan () BOBBEAFINED
"9 Centre far Faod Safety Food Trader Portal

@ Chan Tai Man / EASZ (TR-XX-XXXXXX) I ~  Expiry Date: 20XX-XX-XX

% B =
Importing / e-Health Recording Food
Exporting Food Certificate Enquiry  Arrival Information

@{\.@ = |5

Text size ¥ Logout FTP Account

£1 a O a &
Food Import - -
Related Notification T (RS en Quick Links
. Maintenance
Information

7= | want to...

E Import
v

& (v

Meat Poultry

*:] the Mainland or Macau

on Food Manufacturer Registration

‘-.2 &

Milk and Frozen
Game Confections Eggs

Import for Re-export to % Apply for Export Certificate / Recommendati

ﬂ
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SUBMIT A CONSIGNMENT ARRIVAL REPORT

(A) ARRIVAL REPORT FOR MEAT, POULTRY AND GAME

1. First, choose Recording Food Arrival Information on the main page, and then select the
Meat, Poultry and Game food icon.
% B = 2 ¥ @ a (4
Impc!rting/ .e—HeaIth . R(lecording Foo‘d FOEZILTEP:H Notification Trader‘ Registration Quick Links
Exporting Food Certificate Enquir Arrival Information . Maintenance
/ Information
E ik, A - BT S
Il
Bl ¥ laa 4= T m & x2S
ood witl " " -
s | omerras
Notice
Consignment Arrival Report
Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
2. Select the import licence and/or import permission for the food consignment you would

like to report. List of Selected Item will show all the selected import licence and/or
import permission. To confirm your selection, click Create Arrival Report.  Click Delete

if you would like to delete the item.

Note: You may select more than one import licence and/or import permission involving

the same Mode of Transport and Place of Origin to create one single consignment arrival

report.
% B
- i as B
Importing / e H.e.alth Recordlr_1g Food @ List of Selected Item
. Certificate Arrival
Exporting Food . .
Enquiry Information
— Licence / Mode of Name of Valid Place T
kg . ) Permission No. \Transport Exporter Till of
da | -
Food with ' ’ )
Examination M::;' g:::"y Mé‘:vae:: ':'s"‘ Crean  IL-XX-XXGGGOOOKK S XXX Co. 20%%- France
Notice 9 Limited/ XXX XX-XX
BRAE]
ILXXXOCCOONKXKK Sea XXX Co. 20%%- France
Consignment Arrival Report Import Licence Usage l Limited/>XX  XX-XX
BRAR
Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
10z -
Dij Licence for Meat and Poultry
Show entries
Item Import Licence No. Ik Valid Till Place of Origin Select Item to Report
Start Date
End Date
1 IL- XA OOODHHNKK 20XH-KXHX France
2 IL-XX- 300000000 200CX-XX-0C France
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3. Input or update the required information for reporting consignment arrival, including:
® Importer
®  Exporter

® Transportation

Importer
|
Trader Registration Number / TR-XX-OOOKK
Exemption Number
MName of Importer XXX Company / XXXZ28]
Name of Contact Person KK
Contact Phone No. OO,
Fax No.
Exporter
|
Name of Exporter XXX Co. Limited / XXXAFR 3]
Address of Exporter HXK, France
Transportation
—-
Place of Origin FRANCE ¥
Date of Arrival 20X KAHA
Mode of Transport Seg -
Transhipment N/A -
Port of Loading Please select =
Name of Vessel, Voyage
Bill of Lading No.
Iltem No. | Marks/ Container No.
it XXX 9995999
Add

Note: If the food is transhipped via other country / place before arriving Hong Kong, you
should provide the required information by selecting the country / place next to

Transhipment. (More than one selection is allowed)

Version 5.5 (8 March 2024)
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4. Input or update the No. of Package and Type and Net Weight of the food items.

Details of Food
|
Meat, Poultry and Game
Item Import Food Description Food No. of Package Net Weight Establishment Health
No. Licence / Type and Type Certificate
Permission
No.
1 IL-30¢- Chicken Frozen 10 Bag 15 kg Slaughtering HOHOOK
SOOOOGOOAN Poultry Plant:
FR 3000
.
Processing Plant:
FR XXXX
2 IL-3%- Duck Frozen 20 Bag 25 kg Slaughtering QOO
SOOOOOOGON Poultry Plant:
FR 3000
Processing Plant:
FR XXXX
3 L0 Goose Frozen 30 Bag 35 kg Slaughtering HOOOO0(
R Poultry Plant:
FR 3K
Processing Plant:
FR XXX
4 IL-3%- Chicken Chilled 40 Bag 45 kg Slaughtering QOO
R Poultry Plant:
FR 33X
-
Processing Plant:
FR XXX

5. If you need to report more food items (e.g. if the same consignment contains game),

you may click Add to add additional food items. Under the list of Permission for Game,

select the import permission you would like to add, then choose the required food item

to report, click Confirm.

Eﬂ Permission for Game
Show entries
Item Import Permission No. Walid Till Place of Origin Select ltem to
| H Report
Start Date
End Date
1 IPGMP-XX- XXX 2004 HH-KK France
2 IPGMP-3X- 300K 205K HX-XK France
3 IPGMP-3- 20000 2020630 -XK France
Showing 1 to 3 of 3 entries Back n Next
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6. Your selected Licence/Permission No. will be shown under the List of Selected Item, click
Confirm to proceed. Next, enter the information including Food Description, No. of

Package and Type, Net Weight, Establishment and Health Certificate.

7. Click Add under the Health Certificate column to provide the information. After

entering the Certificate No., click Choose file to select the document then click Confirm.

— Upload Certificate X
= |

Certificate No.

Item No. File Name

@ Choose file

(Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.

8. Afterwards, you need to provide the related supporting documents. Click Add to

upload the image files of these documents.

Supporting Documents
|
(A} Bill of Lading Add
(B)  Packing List Add
(C)  Others Add

Version 5.5 (8 March 2024)
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9. Click Choose file to select the document then click Confirm.

(A)

Item
No.

E Upload Supporting Document(s)

Bill of Lading

File Name Document Remark

@ Choose file

Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Notes:

® Please refer to the “Note” in the above screen for the file upload specifications.

— @®  You may upload more than one file for each type of document by clicking Add.

10. Click Preview and Submit after providing all the required information and documents.

(B)

(€

Supporting Documents

Bill of Lading Edit
Packing List Edit
Others Edit

Preview and Submit

Version 5.5
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11. The information you have provided will be shown on this page.
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information once again before submitting the report.

Amend to make changes, or else click Submit to submit the report.

You may review the

If amendment is required, click

(B)

(C)

Supporting Documents

Bill of Lading

XXXXXX.pdf

Packing List

XXXXXX.pdf

Others

XXXXXX.pdf (XXX)

12. Read the Declaration.

Tick the checkbox and click Submit to complete the application.

Declaration

| hereby declare that | am the importer of the food in respect of which this declaration is made and that
the particulars given in this declaration are true and that the food imported shall be as described. | fully

understand the "Personal Information Collection Statement".

Version 5.5
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13. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,
please refer to the section Create an Arrival Report Template. You may click Close to

return to the main page.

‘i’ Arrival Report Submitted Successfully

Report No. AR XX XXX
Report Date 20XX-XX-XX 15:24:07
Food Type Frozen Poultry, Chilled Poultry

For any enquiries, please contact:
Food Import and Export Section (Hong Kong / Kowloon Office)

2/F, Fa Yuen Street Municipal Services Building, 123A Fa Yuen Street, Mong Kok, Kowloon
Telephone no.: 3428 7305 or 3428 7340
Fax no.: 2776 5226 or 2776 3317

11
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(B) ARRIVAL REPORT FOR EGGS
1. First, click Recording Food Arrival Information on the main page, choose Eggs food icon

and then select the import permission you would like to report for consignment arrival.

Note: You may select more than one import permission involving the same Mode of

Transport and Place of Origin to create one single consignment arrival report.

% B ? ¥ O a &
Importing / e-Health Recording Food Food Import Trader
= . o Certificate Arrival Related Notification Registration Quick Links
Exporting Food i A - .
Enquiry Information Information Maintenance
—
- iy . e Py &
As | &f | ™ [ =
il =] Cam ety
Food with " . -
- Meat, Poultry Milk and Milk Frozen . Other Food
Exa:ltr_latmn and Game Beverages Cream Confections Raw Milk Eggs er Foods
otice

_ | Draft Arrival Report | | Arrival Report Template | | Submitted Arrival R{port |

Eﬂ Permission for Eggs

Show entries
Item Import Permission No. I Valid Till Place of Origin Selegt Item to Report
Start Date
End Date @
1 IPEGG-XX-XXXXXX 20006-XK-XX Thailand

2. Select appropriate item(s) to report, then click Confirm.

Select Item to Report X
Eggs ltem Select All
EZEE Lime preserved eggs

EERRESESH (SIEHERKTEHEE) Liguid egg and liquid egg mixes (including in liquid and frozen form)

EmBEEE RS Egg powder and dried egg mixes

12
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3. List of Selected Item will show all the selected import permission. Click Create Arrival
Report to create the consignment arrival report.  Click Delete if you would like to delete

the selected item.

% B E 1 ¥ O a 4
. - Food Import . .
Impo_rtmg / ‘e—Health i R?cordmg Fuo_d Related Notification Trader‘Reglstratlon Quick Links
Exporting Food Certificate Enquiry [N VER] v Tgy BT Information Maintenance

& a4 T o (&5 k8

Food with " . -
Meat, Poultry Milk and Milk Frozen -
N Other Food.
ExaNm\:atmn and Game Beverages Cream Confections Raw Milk Eggs er Foods
otice

Eﬂ List of Selected ltem

Create Arrival Report

Licence / Permission No. Mode of Transport Name of Exporter Valid Till Place of Origin Delete All

\PEGG—XXVXXX)(Xxe 20XK-KX-XX Thailand

13
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4. Input or update the required information for reporting consignment arrival, including:
® |mporter
®  Exporter

® Transportation

Importer
|
Trader Registration Number TR-XX X000
| Exemption Number
Name of Importer XXX Company | XXX225]
Name of Contact Person HKHX
Contact Phone No. HHRHHKHKAKX
Fax No.
Exporter
|
Name of Exporter
Address of Exporter
Transportation
|
Place of Origin THAILAND -
Date of Arrival
Mode of Transport Please select ... v
Transhipment Please select -

Note: If the food is transhipped via other country / place before arriving Hong Kong, you
should provide the required information by selecting the country / place next to

Transhipment. (More than one selection is allowed)

14
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5. Input Food Description, No. of Package and Type, Net Weight and Production Date in
accordance with the information in the Health Certificate. Then click Add to provide
information on Processing Plant and Farm.

Details of Food
|
Eggs
ltem  Import Permission No. Food Description No. of Package and ~ Net Weight Production Date Processing Plant Health
No. Type [YYYY-MM-DD) and Farm Certificate
1 IPEGG-XX-XIO00K & Lime preserved eggs . . Start Date Add
End Date
2 IPEGG-XX-XXOO0K Eh 4 ;;‘é'*—’.l Egg . . Start Date Add
powder and dried egg mixes
End Date
Add
6. Input establishment details, then click Confirm.

E Establishment Details

ltem No. Establishment Details

Food Description B2 E Lime preserved eggs

Type Please select ..

Establishment Mo.

Name

Address

Province Please select ..

Version 5.5 (8 March 2024)
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7. Click Add to provide Health Certificate information.

Details of Food
~-
Eggs
Item  Import Permission No. Food No. of Package and Type Net Weight Production Processing  Health
No. Description Date Plant and Certificate
(YYYY- Farm
MM-DD)
1 IPEGG-XX-CX0XXK B2E Lime 100 Carton . 100 Kg . Start Date  Farm: Add
_ eggs HHXHKHKHK
ook EndDate  province:
20%%- | XXX
Edit
2 IPEGG-XX-CX0XXK EEEQZ& 100 Carton . 100 Kg . Start Date  Farm: Add
Egg powder JOOHKKK
and dried End Date Province:
egg mixes 20X OO0
XXX Edit

8. After entering the Certificate No., click Choose file to select the document then click

Confirm.

= Upload Certificate X
|

Certificate No.

Item No. File Name

! W Choose file

(Note: File should be in JPEG aor PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.

16
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9. Click Add if you would like to report more food items.

- Report Consignment Arrival

Details of Food
~-
Eggs
lem  Import Permission No. Food No. of Package and Type Net Weight
Na. Description
1 IPEGG-XX-XXKXXX =E Umj 100 Carton . 100 Kg
eqgs
XXX
2 IPEGG-XX-XOXXXXX ERREE 100 Carton v 100 Kg
B¥ _ Egg powder
and dried
egg mixes
XXX

Production
Date
(YYYY-
MM-DD})

Start Date
20%X%-

End Date
20XX-

Start Date
20XX-

End Date
20XX-

Processing
Plant and
Farm

Farm:
KAX
KOO
Province:
ety

Edit

Farm:
KAX
HKXOHHX
Province:
KHOKKK

Edit

Health
Certificate

OO

SOOKX
Edit

10. Next, you need to provide the related supporting documents.

image files of these documents.

Click Add to upload the

Supporting Documents

|

(A} Bill of Lading
(B Packing List Add
(C)  Transhipment Report / Certificate Add
(D) others Add

Preview and Submit

Version 5.5 (8 March 2024)
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11. You may then click Preview and Submit after providing all the required information and

documents.

|

(A)

(B)

©

D)

Supporting Documents

Bill of Lading

Packing List

Transhipment Report / Certificate

Others

Edit

Edit

Edit

Edit

Save

Preview and Submit

12. The information you have provided will be shown on this page. Review the information

once again.

Submit to submit the report.

If amendment is required, click Amend to make changes, or else click

(A)

(8)

(€

(D)

Supporting Documents

Bill of Lading

XXXXXX.pdf

Packing List

XXXXXX_pdf

Transhipment Report / Certificate

XXXXXX._pdf

Others

XXXXXX.pdf (XXX)

= e A4

18
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13. Read the Declaration. Tick the checkbox and click Submit to complete the application.

Declaration

| hereby declare that | am the importer of the food in respect of which this declaration is made and that
the particulars given in this declaration are true and that the food imported shall be as described. | fully
understand the "Personal Information Collection Statement".

14. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,

please refer to the section of Create an Arrival Report Template.  You may click Close to

return to the main page.

2’  Arrival Report Submitted Successfully
Report Mo. AR-XX-XOCKXX

Report Date 20XK-XX-XX 10:27:41

Food Type Eggs

For any enquiries, please contact:
Food Import and Export Section (Hong Kong / Kowloon Office)
2/F, Fa Yuen Street Municipal Services Building, 123A Fa Yuen Street, Mong Kok, Kowloon

Telephone no.: 3428 7348
Fax no.. 2776 5226 or 2776 3317

19
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(C1)
1.

food icon to proceed.

ARRIVAL REPORT FOR OTHER FOODS IMPORTED BY AIR

First, click Recording Food Arrival Information on the main page, then select Other Foods

% B H e w (1]
Importing / e-Health Recording Food Notification

Exporting Food Certificate Enquiry | IAUG NI BT

Information

i 3 g
fikg . \ — e
F AN 2
& ds A=z b Fra
Food with . " )
Examination Meat, Poultry Milk and Milk Cream FrozeAn Raw Milk
Notice and Game Beverages Confections

Draft Arrival Report I Arrival Report Template I [ Submitted Arrival Report

Trader Registration
Maintenance

(4

Quick Links

Eggs

Other Foods

Show entries
I¥

Description Date of Creation Last Updated Date
Start Date Start Date
End Date End Date

Mo record found

Import Licence / Permission No.

Showing 0 to 0 of 0 entries Back Next
2. Click Yes to start preparing consignment arrival report.
Do you want to submit an arrival report?
Yes No
20
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Input or update the required information for reporting consignment arrival, including:

® Importer
®  Exporter

® Transportation

Importer

Trader Registration Number /

Exemption Number
Name of Importer

Name of Contact Person

Contact Phone No.

Fax No.

Exporter

Name of Exporter

Address of Exporter

TR-XX-XOOKK

XXX Company / XXXZ:5]

XXX

KHKAKAKK

Transportation

Place of Origin

Date of Arrival

Mode of Transport

Cargo Terminal

Air Waybill No.

Airport of Departure

Forwarder

Forwarder's Telephone No.

Version 5.5
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4. To provide the details of food item, click Other Foods.

Details of Food

Other Foods

5. The food items recorded in the latest 10 approved consignment arrival reports are
shown. Select the food items that you would like to report arrival by ticking the

checkboxes (if applicable). Click Confirm and proceed to Point 7.

If your desired food items are not available on the recent record list, click Close.

Other Foods

Food Items recorded in the latest 10 Consignment Arrival Reports

-

Select All

Fhih, RN T (FEY) Grapefruit, Unprocessed (fresh)
Grapefruit

%/ $198, AN T (378F) Oyster, Unprocessed (fresh)
Ovyster

&, FMNT (Fi8f) Apricot, Unprocessed (fresh)
Apricot

&5, F0 L (F8%) Blueberry, Unprocessed (fresh)
Blueberry

=W, AT (+2§) Salmons, Unprocessed (chilled)
Chilled salmon

SiE | SEE, 0L (FEF) Cranberry, Unprocessed (fresh)

Cranberry

&HE, F1 L (F8%) Banana, Unprocessed (fresh)

Banana

=R, FI T (FE) Mango, Unprocessed (fresh)

Mango

HKEER (BBFEEIRER). AT (#il) Freshwater catfish (order Siluriformes), Unprocessed (fresh)
Fish

7555 | £55 / 4185 Sea salt/ Rock salt / Lake salt

b S22 salE

Selected Food Item

X =5 RhnT @i Blueberry, Unprocessed (fresh) X = AT (@i Banana, Unprocessed (fresh) JB

Notes:
®  You may type in keyword in the search box to look for your desired item.

® To remove a selected food item, simply untick the corresponding checkbox or click the

button of that particular food item under Selected Food Iltem.

22
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6. A full list of food items in different food groups is shown. To select your desired food

item, you have to:

—— (i). selectaFood Group from the left column by ticking the checkbox. Alist of related
food items will be shown.
(ii). select the checkbox of Food Item on the right.  After selecting the food item, tick

the processing type of food item (e.g. Unprocessed / Dried / Powdered etc.).

Then click Confirm.

If your desired food items are not available on the list, click Close. An input box is

available under the Details of Food section for input the food item manually.

Beverages

Sugars and confectionery

Edible aquatic animals

Sashimi and sushi
Desserts

Snacks

Unprocessed (frozen)

Buddha's hand citron / Fingered citron

4

Mandarin / Tangerine

Orange

Oriental persimmon (Ck
persimmon / Japanese

Pear
Eggs Processed (not specified) Pummelo
Milk and dairy products Powdered . A - Quince
Citrus fruits (item not specified)
Ground cherry [ Cape g

Pomegranate (Fruiting vegetables, otl
other than fish Grapefruit cucurtote)
Fish
'-5 Kumguat Rambutan Netted melpn.’ Cantalot
Dim sum Sugar apple / Custard apple melon (Fruiting vegetak

Other Foods X
Food Group Food Item I | E|e
Vegetables = Search <
Fruits
! Durian Lychee / Litchi Wampi / Wampee
Mg and seeds
Jackfruit Mange Assorted Tropical and £
Cereals anidsgreal products Fruits — inedible peel (it
Kiwifruit / Chinese gooseberry Mangosteen specified)
Herbs and spices
Langsat Papaya Apple
Meat and edible offal
Longan Passion fruit Crab apple
Fats, oils and fat emulsions
- Unprocessed (fresh) Pineapple Hawthorn
Salts, condiments and Unprocessed (chilled)
sauces Lime Loquat

3

Selected Food ltem

Composite dishes not
elsewhere specified

Formula products and food
for infants and young

-

X Longan, Dried

> Food ltems recorded in the latest 10 Consignment Arrival Reports

Notes:

® You may view the list in other language, (for example : traditional Chinese) by clicking

the language option at the top right corner.

® You may type in keyword in the search box to look for your desired item.

button of that particular food item under Selected Food ltem.

To remove a selected food item, simply untick the corresponding checkbox or click the

To view and select the food items recorded in the latest 10 approved consignment

arrival reports, simply click Food Items recorded in the latest 10 Consignment Arrival

Reports.

Version 5.5
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7. Input the details of each food item.

You may update the Food Description shown on the page or provide the food
description shown on packing list if you have not yet do so.
Click Add under columns: Batch, Production Establishment and Health Certificate to —

provide the relevant information, if any.

Details of Food
|
Other Foods Worksheet for Data Import
Item Brand and Food Description Mo. of Package Net Weight Batch Production Health
MNo. and Type Establishment Certificate

1 B, 0T (FEE) Blueberry, m JAPAN @
Unprocessed (fresh) m ¢

Blueberry

2 FE, FI0T (&) Banana, Unprocessed JAPAN
reehy . - | D L dd

Banana

3 EEER 275! Longan, Dried ) i

JAPAN m

| : @ ‘4 =

—— @®  You may click Add or Copy if you need to report more food items.

®  You can quickly and conveniently import the data of other foods using an Excel template.
For details, please refer to the section (C2) Arrival report for other foods imported by

air - using Import Worksheet Function (Excel Template).
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If you have other foods imported from the same country / place with the corresponding

import licence and / or import permission, the system will show the relative food type

button(s). If your consignment includes other food types, you may click the appropriate
food type button and input the relevant information. Simply refer to the section of the

corresponding food type for details.

Meat, Poultry and Game

Milk and Milk Beverages

Cream

Frozen Confections

Raw Milk

8. To provide Production Establishment information, simply select the Place of Food Origin

and enter the relevant information. Then click Confirm.

E Production Establishment X

ltem No. Details Place of Food Origin JAPAN

A

[y

Type Please select -

Registered No.
Name

Address

Region Please select

»

Notes:
® Place of Food Origin is pre-filled with the information of Place of Origin provided under
Transportation section. You may select other location for Place of Food Origin if the

food item is originated from a different place.

——@®  If Japan has been chosen as the Place of Food Origin for that particular food item, you

are required to provide information of Region as well.

® You may click Add to provide additional production establishment information.
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9. To provide Health Certificate information, simply enter the Certificate No. and click

Choose file to select the document. Then click Confirm.

X

- Upload Certificate
= |

Certificate No.

Item No. File Name

! ' Choose file

(Mote: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5ME or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.

10. Next, you need to provide the related supporting documents. Click Add to upload the

image files of these documents.

Supporting Documents

|
(A} Air Waybill Add
(Bl Packing List Add
(C)  Others Add
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Click Choose file to select the document then click Confirm.

No.

(A)

Item

E Upload Supporting Document(s) X

Air Waybill

File Name Document Remark

' Choose file

ﬂculd be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Notes:
® Please refer to the “Note” in the above screen for the specifications of the file to be
uploaded.
——®  You may upload more than one file for each type of document by clicking Add.
12. Then click Preview and Submit after providing all the required information and
documents.
Supporting Documents
|
(A Air Waybil
(B)  Packing List
(€ Others
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13. The information you have provided will be shown on this page. Review the
information once again. If amendment is required, click Amend to make changes, or
else click Submit to submit the report.

Supporting Documents

| p—
(A) Air Waybill

XXXXXX.pdf
(B) Packing List

XXXXXX.pdf
(C) Others

XXXXXX.pdf (XXX)

[ Y \%
14. Read the Declaration. Tick the checkbox and click Submit to complete the application.
Declaration
| hereby declare that | am the importer of the food in respect of which this declaration is made and that

the particulars given in this declaration are true and that the food imported shall be as described. | fully
understand the "Personal Information Collection Statement".
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15. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,
please refer to the section Create an Arrival Report Template. You may click Close to

return to the main page.

‘i’ Arrival Report Submitted Successfully

Report No. AR-XX-XXKXKK
Report Date 20XX-XK-XX 15:19:02
Food Type Other Foods

For any enquiries, please contact:
Food Import and Export Section (Airport Offices)

Room 4164, 4/F, South Office Block, Super Terminal 1, Hong Kong International Airport
(Telephone no.: 2116 8250; Fax no.: 2116 0290)
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(C2) ARRIVAL REPORT FOR OTHER FOODS IMPORTED BY AIR - USING IMPORT
WORKSHEET FUNCTION (EXCEL TEMPLATE)

1.  First, click Worksheet for Data Import under Details of Food to download the Excel

template.

Details of Food
—
Other Foods Worksheet for Data Import
Item Brand and Food Description Mo. of Package Met Weight Batch Production Health
Mo. and Type Establishment Certificate

1 i} i} m AUSTRALIA Add

& Import Workshest

2. Read the Important Notes at the top of the Excel template. Then input the required

information into the Excel template and save the file.

A B c D E F G H | J
4 [FOODS THAT DO NOT REQUIRE IMPORT LICENCE OR IMPORT PERMISSION (BY AIR)

P Worksheet Version OTHA-002
3 eIV IMNOR)= (These notes may be removed if the user is familiar with them.)

* Data in this worksheet may be uploaded onto FTP by clicking the "Import Worksheet" button under "Other Foods" in a Consignment Arrival Report.

4
5 * Only data in the first worksheet will be imported into an arrival report on FTP.

61 * Unless otherwise specified, the user may customise this file by inserting rows, columns or worksheets and making use of the empty spaces.
7)) * DO NOT insert any column before column A or between columns A&B, C&D and E&F.

8| Labelled fields: Data will be captured according to the labels of these fields, so DO NOT change the labels.

El E: tial fields: Data in these fields will be imported as inputted.

1 E: tial fields for J food / Optional fields for other foods: Data in these fields will be imported as inputted.

1 Optional fields: Data may be imported by FTP selectively.

1

13 Details of Food
14 Reference No. Food Description Quantity Unit Net Weight Unit Batch No. Production Date | Durability Date | Health/Official Certificate No.

(yyyy-mm-dd) | (yyyy-mm-dd)

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29 End of Items |f additional rows are needed, insert between "Reference No." and "End of Items".

Notes :

® Each Excel file should cover only one consignment. Please note that if your Excel file
contains more than one worksheet, only data from the first worksheet will be imported.
This Excel template is not suitable for foods requiring import licence or import
permission. If your consignment contains such food types, you should input relevant

data separately in the report at the FTP according to the food type.
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You may use the blank area in the template for inputting information for your own
reference and insert rows or columns to store information concerning your operation.
However, you should not change the labels of the preset data fields and should be careful
when inserting rows or columns because in some cases the insertion may result in data

import error. Please follow the guidance notes provided in the template.

3. Next, click Import Worksheet and select the file to be imported.

Details of Food

-

Other Foods Worksheet for Data Import

ltem  Brand and Food Description No. of Package Met Weight Batch

Production Health
MNo. and Type Exztablishment Certificate
Als
1 . . m USTRALIA Add
Add
cov

@ & |mport Worksheet

4. Message indicating successful data import will be shown. Click Close to proceed the

next step.

2 food item(s) successtully imported.

Close
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5. Next, the imported data will be displayed as follows. Click Add under columns: Batch,
Production Establishment and Health Certificate to provide the relevant information, if
any.

Details of Food
Other Foods Woaorksheet for Data Import
ltem Brand and Food Description Mo. of Package and Batch Production Health
Mo. Type Establishment Certificate
: 00X 100 box w- | @D AUSTRALIA Add <
2 vy 200 boe ka - Add AUSTRALIA Add
Add

Upload the images of the relevant documents under Supporting Documents, then click

Preview and Submit to submit the report after providing all the required information

and documents.

Supporting Documents

~-
(A Air Wayhill Edit
(B)  Packing List Edit
(€)  Others Edit

Save

Preview and Submit

Version 5.5
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(D1) ARRIVAL REPORT FOR MILK AND FROZEN CONFECTIONS

1. First, click Recording Food Arrival Information on the main page and select the food type.

Assuming you would like to report on Frozen Confections, simply click the Frozen

Confections food icon.

% B B T i O a &
Food Import Trader
Importing / e-Health Recording Food . . . . . .
Related Notification Registration uick Links
Exporting Food Certificate Enquiryll B:-G O INGELGE T 9 Q

£ dn | hi- [ e & 8

Food with - . =
Examination Meat, Poultry Milk and Milk Cream Froze_n Raw Milk Eggs Other Foods
B and Game Beverages Confections
Notice
Import Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show entries
Item Import Permission No. Valid Till I Place of Origin Manufacturer
Start Date Worksheet for Data Import
. —
1 FEHD/CFS XA 20XK-XK-XK Japan HXX

W Import Worksheet

2. Then select the relevant import permission and click Input Data. We will go through
the Import Worksheet function later in the section on (D2) Arrival report for Milk and

Frozen Confections - using Import Worksheet Function (Excel Template).

Import Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show entries
Item Import Permission No. Valid Till i Place of Qrigin Manufacturer
Start Date Worksheet for Data Import
N ————————

1 FEHD/CFS X/XXXCK 20XX-XK-XX Japan KKK W Import Worksheet

Notes:

®  Youmayclick Import Permission No. to look into the details of the corresponding import

permission.

®  You may create an arrival report for only one import permission each time (except food

imported by air).
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3. All permitted food items covered by the selected import permission are listed. Select

the appropriate permitted food item(s) then click Confirm.

Select Item to Report ><
Permitted ltem No. Brand Name Product Name Container Size  Select All
HH-XHKHKL KX K O HXK G
HH-XKX2 KX K O HXK G
HKH-XHKK KX K O HXK G

Note: You may select more than one permitted item if applicable.
34
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Input or update the required information for reporting consignment arrival, including:

® Importer
®  Exporter

® Transportation

Importer

Trader Registration Number / TR-XH-XOOOCK

Exemption Number

Name of Importer XXX Company | XXXEF]
Name of Contact Person HHA

Contact Phone No. LEEE SR

Fax MNe.

Exporter

Name of Exporter

Address of Exporter

Transportation
Place of Origin JAPAN
Date of Arrival

Mode of Transport Please select
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5. Input the details of each food item, then submit the Health / Official Certificate by
clicking Add under Health / Official Certificate.

Details of Food

i

Frozen Confections

Item Permission No. Food Container Unit per Quantity Net Batch No.  Production Expiry Establishment Health /
No. Permitted tem No. Description Size Package Weight Date Date Official
YYYY- YYYY- Certificate
MM-DD) MM-DD)

5]

1 FEHD/CFS X/XOKHOKK XA asomLl % 1 Manufacturing
HH-XXXL XK XOOK Plant

=

2 FEHD/CFS XOXXXX KAX 250 % 6 Manufacturing Add
-XXX1 DORK XK Plant

s

\ 4

Meat, Poultry and Game

Eags

Milk and Milk Beverages

Raw Milk
Other Foods

Note:

®  "Unit per Package" refers to the packing size of the Permitted Item.

— ®  You may click Add or Copy if you need to report more food items.

If you have other foods imported by air from the same country / place with the corresponding
import licence and / or import permission, the system will show the relative food type
— button(s). For the same consignment imported by air which consists of more than one food
type, you may click the appropriate food type button and input the required information.

Simply refer to the section of the corresponding food type for details.

Meat, Poultry and Game

Eggs

Milk and Milk Beverages

Cream

Raw Milk

QOther Foods
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6. Input the Certificate No. then click Choose file to select the image file of the certificate

to upload. Click Confirm to proceed.

) Upload Certificate X
= |

Certificate No.

tem No.  File Name

W Choose file

(Mote: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.

7. Afterwards, you need to provide the related supporting documents. Click Add to

upload the image files of these documents.

Supporting Documents
|
(A} AirWaybill
(B) Packing List
(C) Chemical Composition Test Report
(D) Microbiclogical Quality Test Report
(E} Others
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Click Choose file to select the document then click Confirm.

E Upload Supporting Document(s)

(A)  Air Waybill

Item File Name
No.

Document Remark

B Choose file

Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Notes:
® Please refer to the “Note” in the above screen for the specifications of the file to be
uploaded.
—®  You may upload more than one file for each type of document by clicking Add.
9. Then click Preview and Submit after providing all the required information and
documents.
Suppaorting Documents
|
(A) Air Wayhill Edit
(B} Packing List Edit
IC}h Chemical Composition Test Report @
o] Microbiological Quality Test Report Edit
(E} Others Edit

Version 5.5 (8 March 2024)
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Review the information

once again. If amendment is required, click Amend to make changes, or else click

Submit to submit the report.

Supporting Documents
- p—
(&) Air Wayhill
SO0 pdf
(B) Packing List
OO pdf
C) Chemical Composition Test Report
OO pdf
(D) Microbiological Quality Test Report
SO pdf
(E) Others
SOOOOCK pdf (XXX)
11. Read the Declaration. Tick the checkbox and click Submit to complete the application.
Declaration
| hereby declare that | am the importer of the food in respect of which this declaration is made and that

the particulars given in this declaration are true and that the food imported shall be as described. | fully

understand the "Personal Information Collection Statement".

Version 5.5 (8 March 2024)
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12. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,
please refer to the section Create an Arrival Report Template. You may click Close to

return to the main page.

Ay

@  Arrival Report Submitted Successfully
Report No. AR-HHXOOKKK

Report Date 20XX-XX-XX 15:05:08

Food Type Frozen Confections

For any enquiries, please contact:
Food Import and Export Section (Airport Offices)

Room 4164, 4/F, South Office Block, Super Terminal 1, Hong Kong International Airport
(Telephone no.: 2116 8250; Fax no.: 2116 0290)
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(D2)

ARRIVAL REPORT FOR MILK AND FROZEN CONFECTIONS - USING IMPORT

WORKSHEET FUNCTION (EXCEL TEMPLATE)

1. First, click Worksheet for Data Import on the main page to download the Excel template.

T p 1 &

Food Import

Trader

% B

Importin e-Health Recording Food
P 5 o/ -5 N . J N Related Notification Registration Quick Links
Exporting Food Certificate Enquiry EGACIRGG G ELEL . N
Information Maintenance
—
X 45 A v | e
3 3 i — 1L M M
Food with . . -
Examination Meat, Poultry Mille and Milk Cream Froze_n Raw Milk Eggs Other Foods
Notice and Game Beverages Confections

Import Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report

Shnwermies
Item Import Permission No. Place of Origin Manufacturer

Valid Till

Worksheet for Data Import

1 FEHD/CFS X/XXXHHX Japan

W Import Worksheet

2. Readthe Important Notes at the top of the worksheet. Input the required information

into the worksheet and save the file.

A B [ D E | F | & H J K
Warksheet Version MFC-N07
IMPORTANT NOTES (These notes may be removed if the user is familiar with them.)
* Data in this worksheet may be uploaded onto FTP by clicking the "Import Worksheet" button beside the import permission list under "Recording Food Arrival Information”.
* Only data in the first worksheet will be imported inta an arrival report on FTP.
* Unless otherwise specified, the user may customise this file by inserting rows, columns or worksheets and making use of the empty spaces.
* DO NOT insert any column before column A or between columns A&B, D&E and F&G
Labelled fields: Data will be captured according to the labels of these fields, so DO NOT change the labels.
Essential fields: Data in these fields will be imported as inputted.
Optional fields: Data may be imported by FTP selectively.

© o u oo s N

1
11 Trader Information
12 Name of Contact Person

13 Contact Phone No.
14 Name of Exporter
15 Address of Exporter
18
17 Transportation
13 Date of Arrival (yyyy-mm-dd) |
19 Sea Route
20 Bill of Lading No_

Container No.

(please use commas to separate

21 i more than one)
22 |Air Route

23 Air Waybill No. [ |
24 Land Route

25 Vehicle No. (HK) [ |
26 Vehicle No_(GD) [ |
27

28 | Storage Location after Arrival (for Sea & Land Routes)

29 Name of Warehouse: |
30 |Address of Warehouse |
31 Lot No_ of Stored Food |
32

33 Details of Food
24 Permitted Item No. Food Description Units per Package
35 Unit__|
36

Production Date Health/Official Certificate No.

(yyyy-mm-dd)

Net Weight
Unit |

Batch No Expiry Date

(yyyy-mm-dd)

Notes:

®  Each Excel file should cover only one consignment but it may contain food items from

more than one import permission. If your consignment is related to two import
permissions, you have to submit two separate arrival reports by choosing the

appropriate import permissions. In the two reports, you may import data from the
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same Excel file because FTP can identify and then import data of the relevant food items
related to the import permission chosen. Please note that if your Excel file contains

more than one worksheet, only data of the first worksheet will be imported.

® You may use the blank area or insert rows or columns in the template for inputting
reference information. However, you should not change the labels of the preset data
fields and should be careful when inserting rows or columns because in some cases the
insertion may result in data import error. Please follow the guidance notes provided

in the template.

3. Click Import Worksheet and select the file to be imported.

Import Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show entries
ltem  Import Permission Valid Place of Manufacturer

No. Till Origin

Worksheet for Data Import

1 FEHDJCFS XXX HO00( 20006-XX-  Jap KK

4. Relevant message will be shown for successful data import. Click Close to proceed the

next step.

2 food item(s) successfully imported.

Close
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5. The imported data will be displayed as follows.

Importer
|
Trader Registration Number / TR-XX-X0O0CK
Exemption Number
Name of Importer XXX Company [ XXXAT)
Name of Contact Person HHHK
Contact Phone Mo. KA
Fax No.
Exporter
|
Name of Exporter XXX Co. Limited / XXXBIRAE
Address of Exporter XXX, Japan
Transportation
|
Place of Origin JAPAN
Date of Arrival 20HR-KH-HK
Mode of Transport Sea
Port of Loading Please select .
Name of Vessel, Voyage
Bill of Lading No. OO
Item No. |¢ Marks / Container No.
. XK 9999999 [ Delete
Add
Storage Location after Arrival
|
Name of Warehouse HAHHAIN
Address of Warehouse HAHHHK
Lot No. of Stored Food HHOK

Version 5.5 (8 March 2024)
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6. Click Add to upload the images of health / official certificate under Details of Food.

Details of Food
~-

Frozen Confections

Item Permission Nao. Food Container Unit per Quantity Net Batch Preduction Expiry Establishment Health /
No. Permitted Item No. Description Size Package Weight No. Date Date Official
[ Y- rovyy- Certificate
Box - MM-DD}  MM-DD)
I ka -
1 FEHD/CFS XG0 KKK XAXRG _ Manufacturing 000X
YXIOOK YOO XK X1 300 30 XXX 200 2000 Plant —
XXX
=
2 FEHD/CFS XPOUCONK XK XXXG ¥ 3 100 10 KX 20K~ 2000 Manufacturing 00000

KOO0 Plant Add

JOCYOOK

Add

7. Under Supporting Documents, upload the images of the relevant documents, then click

Preview and Submit.

Supporting Documents
-
(A} Bill of Lading
(B) Packing List
IC) Chemical Composition Test Report
(D} Microbiclogical Quality Test Report
(E) Others
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(E1) ARRIVAL REPORT FOR OTHER FOODS IMPORTED BY SEA

1.

First, click Recording Food Arrival Information on the main page, then select Other Foods

food icon to proceed.

Exporting Food Certificate Enquiryll BALAEIRLCT BT

Draft Arrival Report [ Arrival Report Template I I Submitted Arrival Report

Show s
Description Date of Creation Last Updated Date ¥ Import Licence / Permission No.
Start Date Start Date
End Date End Date
No record found
Showing 0 to 0 of 0 entries Back  Next

% B

Importing / e-Health Recording Food

2 i @ a 4
Food Import
elated Notification
Information

Trader Registration

Maintenance QuEKERS

& dn ) A B o H|es

Food with " - <«
Examination Meat, Poultry Milk and Milk Cream Frozen Raw Milk Eggs Other Foods
Noti and Game Beverages Confections
lotice

2. Click Yes to start preparing consignment arrival report.

Do you want to submit an arrival report?

Yes No
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3. Input or update the required information for reporting consignment arrival, including:

® Importer
®  Exporter

® Transportation, including Mode of Transport: Sea

®  Storage Location after Arrival

Importer
~-
Trader Registration Number / Exemption TR-XX-XXXXXX
Number
Name of Importer XXX Company / X2 8)
Name of Contact Person XXX
Contact Phone No. XXXXXX
Fax No.
Exporter
—--

Name of Exporter

Address of Exporter

Transportation
~-
Place of Origin MAINLAND CHINA =
Date of Arrival
Mode of Transport Sea -
Port of Loading Please select -
Name of Vessel, Voyage
Bill of Lading No.
ftem No. |& Marks / Container No.
i
Add
Storage Location after Arrival
—

Name of Warehouse

Address of Warehouse

Lot No. of Stored Food

Unloading Venue
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4. To provide the details of food item, click Other Foods.

Details of Food
|

Other Foods I Worksheet for Data Import
& Import Worksheet

5. Thefooditemsrecorded inthe latest 10 approved consignment arrival reports are shown.
Select the food items that you would like to report arrival by ticking the checkboxes (if

applicable). Click Confirm and proceed to Point 7.

If your desired food items are not available on the recent record list, click Close.

Other Foods

Food Items recorded in the latest 10 Consignment Arrival Reports

-

Select All =

Fhih, RN T (FEY) Grapefruit, Unprocessed (fresh)
Grapefruit

%/ $198, AN T (378F) Oyster, Unprocessed (fresh)
Ovyster

&, FMNT (Fi8f) Apricot, Unprocessed (fresh)
Apricot

&5, F0 L (F8%) Blueberry, Unprocessed (fresh)
Blueberry

=W, AT (+2§) Salmons, Unprocessed (chilled)
Chilled salmon

SiE | SEE, 0L (FEF) Cranberry, Unprocessed (fresh)

Cranberry

&HE, F1 L (F8%) Banana, Unprocessed (fresh)

Banana

=R, FI T (FE) Mango, Unprocessed (fresh)
Mango

HKEER (BBFEEIRER). AT (#il) Freshwater catfish (order Siluriformes), Unprocessed (fresh)
Fish

7555 | £55 / 4185 Sea salt/ Rock salt / Lake salt

b S22 salE v

Selected Food Item

X =5 RhnT @i Blueberry, Unprocessed (fresh) X = AT (@i Banana, Unprocessed (fresh) JB

Notes:
®  You may type in keyword in the search box to look for your desired item.

® Toremove a selected food item, simply untick the corresponding checkbox or click the

button of that particular food item under Selected Food Iltem.
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item, you have to:

(ii).

BB ZE AFYHEIL
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food items will be shown.

select the checkbox of Food Item on the right.

Then click Confirm.

(i). selectaFood Group from the left column by ticking the checkbox.

If your desired food items are not available on the list, click Close.

available under the Details of Food section for input the food item manually.

Training Manual - Report Consignment Arrival

To select your desired food

A list of related

After selecting the food item, tick
the processing type of food item (e.g. Unprocessed / Dried / Powdered etc.).

An input box is

Other Foods

X

[=1a]e

Beverages

Sugars and confectionery
Eggs

Milk and dairy products

Edible aquatic animals
other than fish

Fish

Dim sum

Sashimi and sushi
Desserts

Snacks

Unprocessed (frozen)

Processed (not specified)

Powdered
Buddha's hand citron / Fingered citron
Grapefruit

Kumquat

4

Mandarin / Tangerine
Orange

Pummelo

Citrus fruits (item not specified)

Pomegranate
Rambutan

Sugar apple / Custard apple

Oriental persimmon (Ck
persimmon / Japanese

Pear

Quince

cucurbits)

Netted melon / Cantalot
melon (Fruiting vegetak

Food Group Food Item
Vegetables = Search <
Fruits
! Durian Lychee / Litchi Wampi / Wampee
Mg and seeds
Jackfruit Mange Assorted Tropical and £
Cereals anidsgreal products Fruits — inedible peel (it
Kiwifruit / Chinese gooseberry Mangosteen specified)
Herbs and spices
Langsat Papaya Apple
Meat and edible offal
Longan Passion fruit Crab apple
Fats, oils and fat emulsions
- Unprocessed (fresh) Pineapple Hawthorn
Salts, condiments and Unprocessed (chilled)
sauces Lime Loquat

Ground cherry [ Cape g
(Fruiting vegetables, otl

3

Selected Food ltem

Composite dishes not
elsewhere specified

Formula products and food
for infants and young

-

X Longan, Dried

> Food ltems recorded in the latest 10 Consignment Arrival Reports

Notes:

® You may view the list in other language, (for example : traditional Chinese) by clicking

the language option at the top right corner.

® You may type in keyword in the search box to look for your desired item.

button of that particular food item under Selected Food ltem.

To remove a selected food item, simply untick the corresponding checkbox or click the

® To view and select the food items recorded in the latest 10 approved consignment

arrival reports, simply click Food Items recorded in the latest 10 Consignment Arrival

Reports.

Version 5.5
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7. Input the details of each food item.

You may update the Food Description shown on the page or provide the food description
shown on packing list if you have not yet do so.
Click Add under columns: Batch, Production Establishment and Health Certificate to ——

provide the relevant information, if any.

Details of Food
|
Other Foods Worksheet for Data Import
Item Brand and Food Description Mo. of Package Net Weight Batch Production Health
No. and Type Establishment Certificate
1 EE, AT ($78%) Blueberry, . . Add MAINLAND A
Unprocessed (fresh) CHINA
Blueberry Add
2 =E, £i0T (57&%) Banana, . . Add MAINLAND Add
Unprocessed (fresh) CHINA
Banana Add
" .
3 5EAR, 828 Longan, Dried . . Add MAINLAND Add
| CHINA
4 Add
. . Add MAINLAND Add
CHINA
—
Add '™ Import Worksheet
Notes:

——@®  You may click Add or Copy if you need to report more food items.

®  You can quickly and conveniently import the data of other foods using an Excel template.
For details, please refer to the section (E3) Arrival Report for Other Foods Imported by

Sea / Land - using Import Worksheet Function (Excel Template).
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8. Enter the Production Establishment information, then click Confirm.

E Production Establishment X

Item No. Details Place of Food Origin MAINLAND CHINA v

1 Type Please select. -

Registered No.
Name

Address

» =
> Region Please select

1D

Notes:

— @  You are required to provide information of Region.

® You may click Add to provide additional production establishment information.

9. To provide Health Certificate information, simply enter the Certificate No. and click

Choose file to select the document. Then click Confirm.

i Upload Certificate X
(s

Certificate No.

Item No. File Name

1 B Choose file

(Mote: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.
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10. Next, you need to provide the related supporting documents. Click Add to upload the

image files of these documents.

Supporting Documents

|

(A) Bill of Lading Add
(B) Packing List Add
© Others Add

11. Click Choose file to select the document then click Confirm.

E Upload Supporting Document(s) X

(A) Bill of Lading

Item No. File Name Document Remark

@ Choose file Delete

Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)
Notes:

® Please refer to the “Note” in the above screen for the specifications of the file to be

uploaded.

—®  You may upload more than one file for each type of document by clicking Add.
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12. Then click Preview and Submit after providing all the required information and

documents.

Supporting Documents

A Bill of Lading
(B) Packing List
(C) Others

13. The information you have provided will be shown on this page. Review the information
once again. If amendment is required, click Amend to make changes, or else click

Submit to submit the report.

Supporting Documents

|
(&) Bill of Lading
KKK pdf
(B) Packing List
KKK pdf
(C) Others
OO pdf (KKXX)

U

14. Read the Declaration. Tick the checkbox and click Submit to complete the application.

Declaration

| hereby declare that | am the importer of the food in respect of which this declaration is made and that
the particulars given in this declaration are true and that the food imported shall be as described. | fully

understand the "Personal Information Collection Statement".
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15. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,
please refer to the section Create an Arrival Report Template. You may click Close to

return to the main page.

'l'l’ Arrival Report Submitted Successfully

Report No. AR
Report Date 20XX-XX-XX 15:27:02
Food Type Other Foods

For any enquiries, please contact:
Food Import and Export Section | Waterfront Office )

Rm T216, Mezzanine Floor, Link Block 2, Cheung Sha Wan Wholesale Food Market, Kowloon
24-hour hotline; 2708 9591
Fax No.: 2361 7349
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(E2) ARRIVAL REPORT FOR OTHER FOODS IMPORTED BY LAND
1. First, click Recording Food Arrival Information on the main page, then select Other Foods

food icon to proceed.

% B 2 i 0 a e
Food | t
Importing / e-Health Recording Food s e e Trader Registration . .
N N . " N Related Notification . Quick Links
Exporting Food Certificate Enquin Arrival Information Maintenance

Information

& 2n A B e Fes

Food with . " =
Meat, Poult Milk and Milk Fi .
Examination eat Toutry Peand MY Cream rozen Raw Milk Egos Other Foods
N and Game Beverages Confections
Notice
Draft Arrival Report I Arrival Report Template I I Submitted Arrival Report
Show enmes
Description Date of Creation Last Updated Date I Import Licence / Permission No.
Start Date Start Date
End Date End Date
No record found
Showing 0 to 0 of 0 entries Back  Next

2. Click Yes to start preparing consignment arrival report.

Do you want to submit an arrival report?

Yes No
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3. Input or update the required information for reporting consignment arrival, including:

® Importer
®  Exporter

®  Transportation

Importer
|
Trader Registration Number / TR-XX-XXKXXX
Exemption Number
Name of Importer XXX Company [ XXXAE]
Name of Contact Person KXX
Contact Phone No. KRGO
Fax Mo.
Exporter
|

Name of Exporter

Address of Exporter

For Mode of Transport by Land (Vehicle)

® Select Land (Vehicle), then input the Vehicle Registration Mark and Driver’s
Information.
Transportation
|
Place of Origin MAINLAND CHINA

Date of Arrival

Mode of Transport Land (Vehicle)
Vehicle Registration Mark (HK)

Vehicle Registration Mark (GD)

Driver Name

Driver's Mobile Phone No. (+852)
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For Mode of Transport by Land (Railway)

®  Select Land (Railway), then input Train No., Marks/ Container No. (if any).

Transportation
|
Place of Origin MAINLAND CHINA >

Date of Arrival

Mode of Transport Land {Railway)

Train No.

Item No. |2 Marks/ Container No.

1

Add

4. To provide the details of food item, click Other Foods.

Details of Food

Other Foods Worksheet for Data Import
& Import Worksheet

Version 5.5 (8 March 2024)
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5. Thefooditemsrecorded inthe latest 10 approved consignment arrival reports are shown.
Select the food items that you would like to report arrival by ticking the checkboxes (if

applicable). Click Confirm and proceed to Point 7.

If your desired food items are not available on the recent record list, click Close.

Other Foods

Food Items recorded in the latest 10 Consignment Arrival Reports

-

Select All =

H5i, SRN0L (Fi&Y) Grapefruit, Unprocessed (fresh)
Grapefruit

i% / $198, &ML (3HEF) Oyster, Unprocessed (fresh)
Oyster

&, FIL ($iEF) Apricot, Unprocessed (fresh)
Apricot

35, FINT (F8Y) Blueberry, Unprocessed [fresh)
Blueberry

=38, FINT (:41%) Salmons, Unprocessed (chilled)
Chilled salmon

B | SIE RN (3F&F) Cranberry, Unprocessed (fresh)

Cranberry

EHE, KN (Hi#f) Banana, Unprocessed (fresh)

Banana

53, FIL (#&F) Mango, Unprocessed (fresh)
Mango

HokEER (ET:EEHR), AT (58Y) Freshwater catfish (order Siluriformes), Unprocessed (fresh)
Fish

#888 / 5EB / }MBEE Sea salt/ Rock salt [ Lake salt

b S salt v

Selected Food Item

X == i1 G Blueberry, Unprocessed (fresh) M & il (EEE) Banana, Unprocessed (fresh) JB

Notes:
® You may type in keyword in the search box to look for your desired item.

® Toremove a selected food item, simply untick the corresponding checkbox or click the

button of that particular food item under Selected Food ltem.
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item, you have to:

(i). selectaFood Group from the left column by ticking the checkbox.

BB ZE AFYHEIL
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food items will be shown.

(ii).

the processing type of food item (e.g. Unprocessed / Dried / Powdered etc.).

click Confirm.

If your desired food items are not available on the list, click Close.

select the checkbox of Food Item on the right.

Training Manual - Report Consignment Arrival

To select your desired food

A list of related

After selecting the food item, tick

Then

An input box is

available under the Details of Food section for input the food item manually.

Beverages

Sugars and confectionery
Eggs

Milk and dairy products

Edible aguatic animals
other than fish

Fish

Dim sum

Sashimi and sushi
Desserts

Snacks

Unprocessed (frozen)

Processed (not specified)

Powdered
Buddha's hand citron [ Fingered citron
Grapefruit

Kumgquat

4

Other Foods X
1
Food Group Food Item I i@ <
Vegetables = Searc <
Fruits
u Durian Lychee / Litchi Wampi / Wampee
nd seeds
Jackfruit Mango Assorted Tropical and €
Cereals and™»egeal products o . Fruits - inedible peel (it
Kiwifruit / Chinese gooseberry Mangosteen specified)
Herbs and spices
Langsat Papaya Apple
Meat and edible offal
Longan Passion fruit Crab apple
Fats, oils and fat emulsions
- Unprocessed (fresh) Pineapple Hawthorn
Salts, condiments and Unprocessed (chilled)
sauces Lime Loquat

Mandarin / Tangerine
QOrange

Pummelo

Citrus fruits (item not specified)

Pomegranate
Rambutan

Sugar apple / Custard apple

Oriental persimmon (Ck
persimmon [ Japanese p

Pear
Quince

Ground cherry / Cape g
(Fruiting vegetables, otl
cucurbits)

Netted melon / Cantalot
melen (Fruiting vegetak

»

Selected Food ltem

Composite dishes not
elsewhere specified

Formula products and food
for infants and young

-

 Jll X Longan, Dried

» Food ltems recorded in the latest 10 Consignment Arrival Reports

Notes:

® You may view the list in other language, (for example : traditional Chinese) by clicking

the language option at the top right corner.

® You may type in keyword in the search box to look for your desired item.

button of that particular food item under Selected Food Item.

To remove a selected food item, simply untick the corresponding checkbox or click the

® To view and select the food items recorded in the latest 10 approved consignment

arrival reports, simply click Food Items recorded in the latest 10 Consignment Arrival

Reports.

Version 5.5
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7. Input the details of each food item.

You may update the Food Description shown on the page or provide the food description
shown on packing list if you have not yet do so.
Click Add under columns: Batch, Production Establishment and Health Certificate to ——

provide the relevant information, if any.

Details of Food
|
Other Foods Worksheet for Data Import
Item Brand and Food Description Mo. of Package Net Weight Batch Production Health
No. and Type Establishment Certificate
1 EE, AT ($78%) Blueberry, . . Add MAINLAND A <
Unprocessed (fresh) CHINA
Blueberry Add
2 =E, £i0T (57&%) Banana, . . Add MAINLAND Add
Unprocessed (fresh) CHINA
Banana Add
" .
3 5EAR, 828 Longan, Dried . . Add MAINLAND Add
| CHINA
4 Add
. . Add MAINLAND Add
CHINA
—>
Add '™ Import Worksheet
Notes:

——®  You may click Add or Copy if you need to report more food items.

®  You can quickly and conveniently import the data of other foods using an Excel template.
For details, please refer to the section (E3) Arrival Report for Other Foods Imported by

Sea / Land - using Import Worksheet Function (Excel Template).
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8. You are required to provide Production Establishment information, including Type,

Registered No., Name, Address and Region. Then click Confirm.

E Production Establishment X

Item No. Details Place of Food Origin MAINLAND CHINA -

1 Type Please select. -

Registered No.
Name
Address

Region Please select .. "

Note:

® You may click Add to provide additional production establishment information.

9. To provide Health Certificate information, simply enter the Certificate No. and click

Choose file to select the document. Then click Confirm.

fe) Upload Certificate X
« |

Certificate No.

em No. File Name

1 & Choose file

{Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.
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10. Next, you need to provide the related supporting documents. Click Add to upload the

image files of these documents.

Supporting Documents

|
(A) Road Cargo Manifest Add
(B) Others Add

11. Click Choose file to select the document then click Confirm.

E Upload Supporting Document(s) X

(A) Road Cargo Manifest

Item No. File Name Decument Remark

W Choose file

_ﬁould be in JPEG or PDF format, of resolution at 200dpi or above. File size should be SMB or below.)

Notes:

® Please refer to the “Note” in the above screen for the specifications of the file to be

uploaded.

—®  You may upload more than one file for each type of document by clicking Add.

12. Then click Preview and Submit after providing all the required information and

documents.

Supporting Documents
|

(A) Road Cargo Manifest
(B) Others
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13. The information you have provided will be shown on this page. Review the information
once again. If amendment is required, click Amend to make changes, or else click

Submit to submit the report.

Supporting Documents

= p—
(A) Road Cargo Manifest
XXXXXX.pdf
(B) Others
XXXXXX.pdf (XXXXXX)

A%

14. Read the Declaration. Tick the checkbox and click Submit to complete the application.

Declaration

| hereby declare that | am the importer of the food in respect of which this declaration is made and that the
particulars given in this declaration are true and that the food imported shall be as described. | fully understand the
"Personal Information Collection Statement”.

15. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,
please refer to the section Create an Arrival Report Template. You may click Close to

return to the main page.

‘i’ Arrival Report Submitted Successfully

Report No. AR
Report Date 20XX-XX-XX 12:16:44
Food Type Other Foods

For any enquiries, please contact:
Food Import and Export Section (Frontier Offices)

Man Kam To Food Control Office
310 Man Kam To Road, New Territories (Telephone no.: 2668 6910; Fax no: 2673 8350)

Hong Kong-Zhuhai-Macao Bridge Hong Kong Port Food Inspection Peint
G/F., In-bound Cargo Examination Building, Hong Kong-Zhuhai-Macao Bridge Hong Kong Port, Lantau (Telephone no.: 9279 6569)
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(E3) ARRIVAL REPORT FOR OTHER FOODS IMPORTED BY SEA / LAND - USING
IMPORT WORKSHEET FUNCTION (EXCEL TEMPLATE)

1. First, click Worksheet for Data Import under Details of Food to download the Excel

template.
Details of Food
~—
Other Foods Worksheet for Data Import
Item Brand and Food Description No. of Package Net Weight Batch Production Health
No. and Type Establishment Certificate
1 . . Add MAINLAND CHINA Add
Add
'™ Import Worksheet

2. Read the Important Notes at the top of the Excel template. Then input the required

information into the Excel template and save the file.

A B c D E F G H J

, |[FOODS THAT DO NOT REQUIRE IMPORT LICENCE OR IMPORT PERMISSION (BY SEA / LAND)
P Worksheet Version  OTHS-003
3 NS IS (These notes may be removed if the user is familiar with them.)

4 §* Data in this worksheet may be uploaded onto FTP by clicking the "Import Worksheet" button under "Other Fooeds" in a Consignment Arrival Report.
5§ * Only data in the first worksheet will be imported into an arrival report on FTP

6§ * Unless otherwise specified, the user may customise this file by inserting rows, columns or worksheets and making use of the empty spaces
7§ * DO NOT insert any column before column A or between columns A&B, C&D and E&F.
8

9

Labelled fields: Data will be captured according to the labels of these fields, so DO NOT change the labels
Essential fields: Data in these fields will be imported as inputted
1 Optional fields: Data may be imported by FTP selectively.
"
12 Details of Food
13 Reference No Food Description Quantity Unit Net Weight Unit Batch No_ Production Date | Durability Date | Health/Official Certificate No.
(yyyy-mm-dd) | (yyyy-mm-dd)
14
15]
16
17
18
19
20
21
22
23
24
25
26
27
28 End of ltems If additional rows are needed, insert between "Reference No." and "End of ltems”
Notes :

® Each Excel file should cover only one consignment. Please note that if your Excel file
contains more than one worksheet, only data from the first worksheet will be imported.
This Excel template is not suitable for foods requiring import licence or import
permission. If your consignment contains such food types, you should input relevant

data separately in the report at the FTP according to the food type.
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You may use the blank area in the template for inputting information for your own
reference and insert rows or columns to store information concerning your operation.
However, you should not change the labels of the preset data fields and should be careful
when inserting rows or columns because in some cases the insertion may result in data

import error. Please follow the guidance notes provided in the template.

3. Next, click Import Worksheet and select the file to be imported.

Details of Food

—_

Other Foods Worksheet for Data Import

Item Brand and Food Description

No. of Package Net Weight Batch Production Health
No. and Type Establishment Certificate
1 . . Add MAINLAND CHINA Add
Add

Add '™ Import Worksheet

4. Message indicating successful data import will be shown. Click Close to proceed the

next step.

2 food item(s) successfully imported.

Close
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5. Next, the imported data will be displayed as follows.

Training Manual - Report Consignment Arrival

Click Add or Edit under columns:

Batch, Production Establishment and Health Certificate to provide the relevant

information, if any.

Details of Food
~-

Other Foods

ltem Brand and Food Description
No.

No. of Package and
Type

KKK 100 boxe
2 200 boxe

YYY

& Import Worksheet

Net Weight

100

200

Worksheet for Data Import

Batch Production

Establishment

Health
Certificate

MAINLAND CHINA
kg =

Farm
KHX

Edit

MAINLAND CHINA
Farm
KKK

kg «

Edit

Ditto

6. Upload the images of the relevant documents under Supporting Documents, then click

Preview and Submit to submit the report after providing all the required information and

documents.

Version 5.5
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(F1) ARRIVAL REPORT FOR FOOD WITH EXAMINATION NOTICE
If a Food Examination Notice has been issued to you by the Food and Environmental Hygiene
Department, you have to report the arrival of the food consignment. The food consignment

will be examined upon arrival.

The notice contains the following information :
®  Our Ref. : RAD-XX-XXXX
® Food consignment required to be examined, including the Place of Origin, Container No.

and Details of Food

1 A R L 30 SRR AR TR
Food and E tal
Hygie?ll; De:;mg::n Gantra for Food Safaty Fu Hing Street Office, 30 Fu Hing Street, Sheung Shui, New Territories

T 3% Telephone : 2522 1004 41T Fax :2739 6639

o r EYIEN T TR
g J ﬁ'%ﬁﬁﬁ]ﬁf% g"'g ﬁ % E 2 ;F' Iy Food Import Control Office (Special Duties)

Our Ref.: RAD-XX-XXXX

Consignment Case No. Date of Issue
N/A 20XX-XX-XX

Dear Sir/Madam,
Examination of Food Consignment from XXXXXXX

Container No. : AAAAXXXXXXX
Date of Shipment : 20XX-XX-XX

This is to inform you that Health Inspector of this Department will examine the
following food item(s) at the food control checkpoint on XXXXXXX in accordance with Section 59 of

the Public Health and Municipal Services Ordinance (Cap. 132):

Item Details of Food
1 XXXXXXX

Upon arrival of the consignment, please submit an arrival report together with relevant
documents to this office for processing. The arrival report may be submitted online via the Food Trader
Portal (www.ftp.cfs.gov.hk) or in writing by Form FEHB 301 which can be downloaded from the CFS

website (www. cfs.gov.hk).

You should follow the directions of the Health Inspector and not to distribute the above
food item(s) until completion of relevant procedures. Your attention is drawn that non-compliance with

the requirements may result in prosecution under Cap. 132.

Should you have any enquiries, please feel free to contact us at 2522 1004 or

RIO@fehd.gov.hk during office hours.
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1. Tosubmitan arrival report, choose Recording Food Arrival Information on the main page,

then select the Food with Examination Notice icon.

% B = T v O a (4
. . Food Import . .
Impo4rt|ng i/ -e-HeaIth R?cordlng Foo-d Related Notification Trader.Reglstratron QGick links
Exporting Food Certificate E 3% | Arrival Information . Maintenance
Information
< =
X 5 Y
Ik B e »E
A= = Calm g
Food with ’ : i gt
Examination Meat, Poultry Milk and Milk Cisaini Froze.n Raw Milk Edoe Other Foods
Nousd and Game Beverages Confections

Draft Arrival Report I Arrival Report Template I I Submitted Arrival Report

i R
Description Date of Creation
Start Date
End Date

Showing 0 to 0 of 0 entries

Last Updated Date
Start Date

End Date

12 Import Licence / Permission No.

Ne record found

Back

2. Click Yes to proceed.

Do you want to submit an arrival report?

This section is specially for preparation and submission of arrival report for food consignment
issued with a Food Examination Notice of the Centre for Food Safety.

No

Version 5.5
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3. Input the required information for reporting consignment arrival, including:

[ ] Food Examination Notice No.

(You can find this number on top left corner of the Food Examination Notice.
i.e. Our Ref.: RAD-XX-XXXX)

® Importer
®  Exporter

®  Transportation

Food Examination Notice

Food Examination Notice No. - -

Importer
|

Trader Registration Number / TR-XX-KKXHKX

Exemption Number

Name of Importer XXX Company [ XXX£45]
Name of Contact Person HHX

Contact Phone No. HHIOAHKK

Fax No.

Exporter

—

Name of Exporter

Address of Exporter

Transportation
|
Place of Origin Please select

Date of Arrival

Mode of Transport Please select
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4. After filling the information of Importer, Exporter and Transportation, select the food

type under Details of Food.

Details of Food
|

Eggs

5. To complete the Details of Food of specific food type, you may refer to Section (A), (B)
and (D) of this manual. If food type “Other Foods” is selected, please proceed to Point
6.

Details of Food

i

® Meat, Poultry and Game — Section (A)
®  Eggs - Section (B)

® Milk and Frozen Confections - Section (D1) and (D2)
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For Other Foods, the food items recorded in the latest 10 approved consignment arrival
reports are shown. Select the food items that you would like to report arrival by ticking

the checkboxes (if applicable). Click Confirm and proceed to Point 8.

If your desired food items are not available on the recent record list, click Close.

Food

Other Foods ><

Items recorded in the latest 10 Consignment Arrival Reports

bl S salt -

Selected Food Item

X EE FhnT & Blueberry, Unprocessed (fresh) X = Shi (SiEf) Banana, Unprocessed (fresh) B

Select All =

FEi, ZRI0 L (#8Y) Grapefruit, Unprocessed (fresh)
Grapefruit

15/ 3188, FDNT (378F) Oyster, Unprocessed (fresh)
Oyster

&, FINTL ($78%) Apricot, Unprocessed (fresh)
Apricot

235, FINT (Y Blueberry, Unprocessed (fresh)
Blueberry

=38, FINT (:215) Salmons, Unprocessed (chilled)
Chilled salmon

BHE | SME AR (378%) Cranberry, Unprocessed (fresh)

Cranberry

EE, NN T (Fi#Y) Banana, Unprocessed (fresh)

Banana

32, FINL (##F) Mango, Unprocessed (fresh)

Mango

HokEEA (BTEEAH), T (578Y) Freshwater catfish (order Siluriformes), Unprocessed (fresh)
Fish

#9885 / {568 / WES Sea salt/ Rock salt [ Lake salt

Notes:

You may type in keyword in the search box to look for your desired item.

To remove a selected food item, simply untick the corresponding checkbox or click the

button of that particular food item under Selected Food ltem.
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A full list of food items in different food groups is shown.

food items will be shown.

(ii).

the processing type of food item (e.g. Unprocessed / Dried / Powdered etc.).

click Confirm.

If your desired food items are not available on the list, click Close.

select the checkbox of Food Item on the right.

Training Manual - Report Consignment Arrival

To select your desired food

A list of related

After selecting the food item, tick

Then

An input box is

available under the Details of Food section for input the food item manually.

Beverages

Sugars and confectionery
Eggs

Milk and dairy products

Edible aguatic animals
other than fish

Fish

Dim sum

Sashimi and sushi
Desserts

Snacks

Unprocessed (frozen)

Processed (not specified)

Powdered
Buddha's hand citron [ Fingered citron
Grapefruit

Kumgquat

4

Other Foods X
.A
Food Group Food Item I & <€
Vegetables = Searc <
Fruits
rm Durian Lychee / Litchi Wampi / Wampee
Mg and seeds
Jackfruit Mango Assorted Tropical and €
Cereals anthegreal products Fruits - inedible peel (it
Kiwifruit / Chinese gooseberry Mangosteen specified)
Herbs and spices
Langsat Papaya Apple
Meat and edible offal
Longan Passion fruit Crab apple
Fats, oils and fat emulsions
- Unprocessed (fresh) Pineapple Hawthorn
Salts, condiments and Unprocessed (chilled)
sauces Lime Loquat

Mandarin / Tangerine
QOrange

Pummelo

Citrus fruits (item not specified)

Pomegranate
Rambutan

Sugar apple / Custard apple

Oriental persimmon (Ck
persimmon [ Japanese p

Pear
Quince

Ground cherry / Cape g
(Fruiting vegetables, otl
cucurbits)

Netted melon / Cantalot
melen (Fruiting vegetak

»

Selected Food ltem

Composite dishes not
elsewhere specified

Formula products and food
for infants and young

-

X Longan, Dried

> Food ltems recorded in the latest 10 Consignment Arrival Reports

Notes:

® You may view the list in other language, (for example : traditional Chinese) by clicking

the language option at the top right corner.

® You may type in keyword in the search box to look for your desired item.

button of that particular food item under Selected Food Iltem.

To remove a selected food item, simply untick the corresponding checkbox or click the

—®  To view and select the food items recorded in the latest 10 approved consignment

arrival reports, simply click Food Items recorded in the latest 10 Consignment Arrival

Reports.
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Input the details of each food item.

You may update the Food Description shown on the page or provide the food description
shown on packing list if you have not yet do so.
Click Add under columns: Batch, Production Establishment and Health Certificate to —

provide the relevant information, if any.

|

Oth

Item
No.

1

3

Details of Food
er Foods Worksheet for Data Import
Erand and Food Description Mo. of Package Met Weight Batch Production Health

and Type Establishment Certificate

BE=, 50T @& Blueberry, JAPAN
Unprocessed (fresh) - - m @

Blueberry

EE £I0T #E) Banana, Unprocessed JAPAN
frech L Add [ Add

Banana

EEFR ﬁf‘ Lonfen. Dried .

=

JAPAN

. . @ JAPAN

& |mport Worksheet

Notes:

You may click Add or Copy if you need to report more food items.

You can quickly and conveniently import the data of other foods using an Excel template.
For details, please refer to the section (F2) Arrival Report for Other Foods with

Examination Notice - using Import Worksheet Function (Excel Template).
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9. To provide Production Establishment information, simply select the Place of Food Origin

and enter the relevant information. Then click Confirm.

Na

Ad

Item No. Details

1 Type

Registered No.

me

dress

E Production Establishment

Place of Food Origin JAPAN

X

»J Region

Notes:

® Place of Food Origin is pre-filled with the information of Place of Origin provided under

Transportation section.

food item is originated from a different place.

You may select other location for Place of Food Origin if the

——@®  If Japan has been chosen as the Place of Food Origin for that particular food item, you

are required to provide information of Region as well.

® You may click Add to provide additional production establishment information.

10. To provide Health Certificate information, simply enter the Certificate No. and click

Choose file to select the document. Then click Confirm.

o .

am Upload Certificate X
[+ |

Certificate No.

ltem No. File Name

! B Choose file
(Note: File should be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5GMB or below.)

Note: Please refer to the “Note” in the above screen for the file upload specifications.
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11. Next, you need to provide the related supporting documents. Click Add to upload the

image files of these documents.

Supporting Documents

~
[A) Bill of Lading Add
(B) Packing List
1€ Exporter Certificate Add
D) Radiation Certificate

[E) Others Add

12. Click Choose file to select the document then click Confirm.

E Upload Supporting Document(s) X

(A) Bill of Lading

Item No. File Name Document Remark

) & Choose file

s i ould be in JPEG or PDF format, of resolution at 200dpi or above. File size should be 5MB or below.)
— b

Notes:

® Please refer to the “Note” in the above screen for the specifications of the file to be

uploaded.

—®  You may upload more than one file for each type of document by clicking Add.
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13. Then click Preview and Submit after providing all the required information and

documents.

(A

(B])

()

D)

(E)

Supporting Documents

Bill of Lading

Packing List

Exporter Certificate

Radiation Certificate

Others

dit

Preview and Submit

14. The information you have provided will be shown on this page.

Review the information

once again. If amendment is required, click Amend to make changes, or else click

Submit to submit the report.

()

(B)

(©)

D)

(E)

Supporting Documents

Bill of Lading

KRHKKKK pdf

Packing List
OO pdf

Exporter Certificate

KXXKXKK pdf

Radiation Certificate

KRHKKKK pdf

Others
SO, pdf (XXX)
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15. Read the Declaration. Tick the checkbox and click Submit to complete the application.

Declaration

| hereby declare that | am the importer of the food in respect of which this declaration is made and that
the particulars given in this declaration are true and that the food imported shall be as described. | fully
understand the "Personal Information Collection Statement".

16. After submission, you will receive an acknowledgement with information including the
Report No. and Report Date. Besides, you can choose to save the information of this
arrival report as a template for future use by clicking Save as Template. For details,
please refer to the section Create an Arrival Report Template. You may click Close to

return to the main page.

‘f.’ Arrival Report Submitted Successfully

Report No. AR-XXXXHXXX
Report Date 20XK-KA-XX 15:27:02
Food Type Other Foods

For any enquiries, please contact:
Food Import and Export Section (Food Impert Control Office (Special Duties))

G/F, Fu Hing Street Office, 30 Fu Hing Street, Sheung Shui, New Territories
Telephone no.: 2522 1004; Fax no.: 2739 6639
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(F2) ARRIVAL REPORT FOR OTHER FOODS WITH EXAMINATION NOTICE -
USING IMPORT WORKSHEET FUNCTION (EXCEL TEMPLATE)

1. First, click Worksheet for Data Import under Details of Food to download the Excel

template.

Details of Food
~
Other Foods Waorksheet for Data Import
Item  Brand and Food Description No. of Package and Net Weight Batch Production Health
No. Type Establishment Certificate
1 . . Add AUSTRALIA Add

Add

W Import Worksheet

2. Read the Important Notes at the top of the Excel template. Then input the required

information into the Excel template and save the file.

A B C D E F G H | J

4f * Data in this worksheet may be uploaded onto FTP by clicking the "Import Worksheet" button under "Other Foods" in a Consignment Arrival Report
5§ * Only data in the first worksheet will be imported into an arrival report on FTP

6] * Unless otherwise specified, the user may customise this file by inserting rows, columns or worksheets and making use of the empty spaces
7Q] * DO NOT insert any column before column A or between columns A&B, C&D and E&F
8|

9|

Labelled fields: Data will be captured according to the labels of these fields, so DO NOT change the labels
Essential fields: Data in these fields wil be imported as inputted.

Essential fields for Japanese food / Optional fields for other foods: Data in these fields will be imported as inputted
Optional fields: Data may be imported by FTP selectively.

3 Details of Food
4 Reference No Food Description Quantity Unit Net Weight Unit Batch No. Production Date | Durability Date | Health/Official Certificate No.
(yyyy-mm-dd) | (yyyy-mm-dd)

29 End of Iltems If additional rows are needed, insert between "Reference No." and "End of Items"

Production Establishment
Type Registered No. Name Address Region
(State / Province / Prefecture / County)
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Notes :

® Each Excel file should cover only one consignment. Please note that if your Excel file
contains more than one worksheet, only data from the first worksheet will be imported.
This Excel template is not suitable for foods requiring import licence or import
permission. If your consignment contains such food types, you should input relevant

data separately in the report at the FTP according to the food type.

® You may use the blank area in the template for inputting information for your own
reference and insert rows or columns to store information concerning your operation.
However, you should not change the labels of the preset data fields and should be careful
when inserting rows or columns because in some cases the insertion may result in data

import error.  Please follow the guidance notes provided in the template.

3. Next, click Import Worksheet and select the file to be imported.

Details of Food
-
Other Foods ‘Worksheet for Data Import
ltem  Brand and Food Description Mo. of Package and Net Weight Batch Preduction Health
No. Type Establishment Certificate
1 ) ) AUSTRALIA

Add

Add ™ |Import Worksheet

4. Message indicating successful data import will be shown. Click Close to proceed the

next step.

2 food item(s) successfully imported.

Close
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5. Next, the imported data will be displayed as follows. Click Add under columns: Batch,

Production Establishment and Health Certificate to provide the relevant information, if

any.

Details of Food

—~-

Other Foods ‘Worksheet for Data Import

Iltem Brand and Food Description No. of Package and Net Weight Batch Production Health
No. Type Establishment Certificate
L proves 100 bosr 100 kg * Add AUSTRALIA
Add
2 ey 200 boxr 200 kg - Add AUSTRALIA
Add
o

™ |mport Worksheet

6. Upload the images of the relevant documents under Supporting Documents, then click

Preview and Submit to submit the report after providing all the required information and

documents.
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SAVE A DRAFT ARRIVAL REPORT

1. During the report process, you may save all the information you have entered as a draft

report by clicking Save.

Supporting Documents
|

(A} Bill of Lading
(B)  Packing List

(€} Transhipment Report / Certificate

(D) oOthers

2. Assign a name to describe the draft report in the box provided, then click Confirm.

]

Please input description

3. You may click Continue to proceed with the report or click Quit to return to the main

page.

Arrival report is saved successfully
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4. In the main page, you may retrieve the saved draft report by clicking Recording Food
Arrival Information, then the relevant type followed by Draft Arrival Report. Click

Open to continue preparing the arrival report.

sl .
% B T (1) a &
N e-Health Recording Food Food Import Trader
Importing / - . I o N
) Certificate Arrival Related Notification Registration Quick Links
Exporting Food . . B N
Enquiry Information Information Maintenance

3‘% AR A A

1L i ey
Food with _ ~ o<
Examination Meat, Poultry Mille and Milk Cream Froze_n Raw Milk Eggs Other Foods
Noti and Game Beverages Confections
otice

\

Consignment Arrival Report h‘lmpurt Licence Usage
N

Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show entries
Description Date of Creation Last Updated Da Import Licence / Permission No.

Start Date
XXX 20XX-XX-XX 21:10 20XX-XX-XX 21:11 LK SOOI LXK W
HORHOCOOOCOL-X X0
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CREATE AN ARRIVAL REPORT TEMPLATE

1. After successfully submitted an arrival report, click Save as Template to create a report

template using information of the submitted report.

‘i’ Arrival Report Submitted Successfully

Report No. AR-XX-XXXXXK
Report Date 20XXK-XX-XK 15:24:.07
Food Type Frozen Poultry, Chilled Poultry

For any enquiries, please contact:
Food Import and Export Section (Hong Kong / Kowloon Office)

2/F, Fa Yuen Street Municipal Services Building, 123A Fa Yuen Street, Mong Kok, Kowloon
Telephone no.: 3428 7305 or 3428 7340
Fax no.: 2776 5226 or 2776 3317

2. Assign a name to the template, then click Save.

Input Template Name

3. The template has been successfully saved. Click Close.

Template "XXXXKXX" is successfully saved
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To view the report template, choose Recording Food Arrival Information, then the
relevant type followed by clicking Arrival Report Template. Click Open to view the
template details and prepare a new report. If you want to remove the template, click

Delete. If you want to amend the name of the template, click Amend.

% B ? i @ a @
. " Food Import . .
Impo.rtlngl .e—Health ' R.ecurdlng Foo.d Related Notification Trader‘ Registration SRS
Exporting Food Certificate Enquiryl RGO RGBT Information Maintenance

g
& | 2 A= | &' | M & kS

. - 1 m
Food with Meat, Poultry Milk and Milk

Examlrfatlon and Game Beverages
Notice

Frozen
Confections

Cream Raw Milk Eggs Other Foods

Consignment Arrival Report

Import Licence / Permission Draft Arrival Report Arrival Report Template I Submitted Arrival Report

Show entries
Description Date of Creation Last Updated Date ort Licence / Permission No.
Start Date Start Date
End Date End Date
YOO

205K XHXRKKXK 1L-XR3OGOOBOKKRIIL-KK -

OGO TIL- XX - XXX
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MISCELLANEOUS : VIEW / AMEND / WITHDRAW A SUBMITTED ARRIVAL REPORT

VIEW A SUBMITTED ARRIVAL REPORT

1. Choose Submitted Arrival Report to view all the submitted arrival reports.

2. For newly submitted report, status will be shown as Pending Assessment.  You may click
the Report No. to view the report details.

3. If the consignment is imported by air or land, an Arrival Report will appear under the —
Report No. Click on the button to view the details and obtain a printout to be handed
over to the border food control offices. Please refer to the sample printout in Point 4.

& | ) e &
[ = - e ue
/ da | 5 | &' | N &5 £ES
Food vith Meat, Poultry Milk and Milk l Frozen : Other Foods
Exa':':;::on and Game Beverages Cream Confections RawMii Eggs
Consignment Arrival Report Import Licence Usage
Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Shnwanhies
ltem Date Import Report No. Consignment Status
of Licence / Case No.
Arrival Permission ~
No. E
Start C Please select .. v
1 208X IE=3K- AR XX - XOOOK Pendin
HKA-KK OO0 A%sass?nent
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4. Presenting the printout (sample as shown below) to the border food control offices will

speed up consignment clearance.

A Sample of the Arrival Report Printout for Air Consignments

) o .... For Official Use
/ G F amz 5
o ey Gl REEELL | i seme
Hygienr Department
FOOD CONSIGNMENT ARRIVAL REPORT — BY AIR  §
[opr=d, 3
(Please present thiz report together with relevant import docwments to the dirport Office of this
Diepartment for concizgmment release procedurss)
Anival Report Me.:  ARscooooooo: | Report Date:  2ioox-nx-xx
Importer: 300 Company Ltd  {TR-soe-mooom)
Air Waybill No.: - TICOT WO Place of Origin:
Armval Diate: 2lx-mx-nm OO
Forwarder: Contact Telephona Mo
Ttem Details of Food
1 | 35000 30000 1L x 12
Place of Food Onigm: 3000 |R.eg;io:l: 0L
Production Data: 2lmrx-ww-nn
Dhurakility Date: 2lx-xx-xx |Ba‘tch No.. xxaxmooixx
Official Certificate No.: mx-mw-x
| lmport Permussion Ne.: FEHD/CFS xioum |Permitted Item No.: sx-room
| Imaport Licence No.:
Cruantity: 100 Cartons, 320 ke
2 30000 XEOCEE Siml x 12
Place of Food Origm: 35050 |R.eg:inn: ey
Froduction Diats: 2lmn-renn
Drurabalitv Data: 2lmn-wx-wn [Bateh Mo- soxsow oor
Official Carisficate No.: xx-xx-x
Import Permission Ne.: FEHIVCFS xioooo |Pa'm:|i.l'bed Ttem No.: xx-xoom
Import Licence No.:
Cruantity: 100 Cartons. 160 ke
-— End of Feport -—
Arrival Report Ne. ARzEmmcmmas Pazz lofX

Note :
Data fields that are unavailable when submitting the report, e.g. driver's phone no., can be

written on the printout later but a company chop must be affixed to the printout.
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AMEND A SUBMITTED ARRIVAL REPORT

1. If you are required to provide supplementary information on a submitted report, the
report status will be shown as Pending Clarification. Click Amend to open the report.
- -
o ald . A m O [T
3 Aﬂ a =] & 1L ﬂ ’A-(e
Fooc! wi.th Meat, Poultry Milk and Milk ¢ Frozen Raw Milk E Uther‘Fnuds
E:a&u;z:mn and Game Beverages T Confections idic a0
Consignment Arrival Report Import Licence Usage
Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show[10 v | entries
Item Date Import Report No. Consignment Status
of Licence / Case No.
Arrival Permission
No.
Pending Clarificat...x +
20XX- 2XX= AR Pending Clarification
- B S ST
2. Make amendment or provide supplementary information as prompted.

Bill of Lading No.

Reason of Clarification:
Wrong Bill of Lading No.

Please provide supplementary information for the following items:

Transportation
~—
Place of Origin BRAZIL M
Date of Arrival 2000 200-XK
Mode of Transport Sea -
Transhipment MNfA -
Port of Loading BRAZIL (BR***) -
Name of Vessel, Voyage HXK123
Bill of Lading No. ( OOCKXK )
Item No. |& Marks/ Container No.
! X0 9999999
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3. Upon completion, click Preview and Submit.

Bill of Lading No.

Training Manual - Report Consignment Arrival

Reason of Clarification:
Wrong Bill of Lading No.

Please provide supplementary information for the following items:

Supporting Documents
—-
[A)  Bill of Lading
(B)  Packing List
€} Others Add

Preview and Submit

WITHDRAW A SUBMITTED ARRIVAL REPORT

1. You may withdraw a report while its status is Pending Assessment or Pending Clarification.

Under Submitted Arrival Report, choose the report and click Withdraw.

&

Food with
Examination

Notice and Game

Consignment Arrival Report

Meat, Poultry

-

-

—

2 v

Milk and Milk
Beverages

s

Frozen
Cream

Confections

{ Import Licence Usage

{ atm

Raw Milk

Eggs

X

Other Foods

Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show entries
ltem Date Import Report No. Consignment Status
of Licence / Case No.
Arrival Permission
b No.
1 20XX- IL-XX- AR-XX-XXXXXX Pending
XHXK 00000 Assessment s
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2. State the reason for withdrawing the report, then click Yes.

Are you sure to withdraw this arrival report?
Please provide reason for withdrawal

3. System will display the below message. Click Close to return to the Submitted Arrival

Report page.

Arrival Report has been successfully cancelled.

Close

4. The report status will change to Cancelled.

Submitted Arrival Report

Consignment Arrival Report I Import Licence Usage l
Import Licence / Permission Draft Arrival Report Arrival Report Template
Show entries
Item Date Import Report No. Consignment Status
of Licence / Case No.
Arrival Permission 3
No. E
Start C Cancel..x =
1 20X IL-XX- AR-XO-00000K
KA-XX FOOOOOCKKA

Version 5.5 (8 March 2024)
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CHECK PROGRESS OF CONSIGNMENT RELEASE

ARRIVAL REPORT ACCEPTED

1. First, choose the food type. Under Submitted Arrival Report, if an arrival report has
been accepted, a Consignment Case No. will be assigned and status of the report will be
shown as Pending Release. If a notice has been issued on a consignment for further

actions such as food inspection or inspection of original health certificate, you may click

Notice to access the list of notices.

—
j w‘“ = o i "
: b A= ==t (Chtm g
;M ‘::,h Meat, Poultry Milk and Milk Crearl; Frozen Raw Milk Eogs Oth:r‘Fr' n
A0 and Game Beverages Confections o0
Notice
Consignment Arrival Report [ Import Licence Usage
Import Licence / Permission Draft Arrival Report Arrival Report T I Submitted Arrival Report
Shuw entries
Item Date Import Report No. Consignment Status
of Licence / Case No.
Arrival _ Permission _ -
LR ’ {4
StartC ct
End D
1 20XX- IL-XX- AR-XX-XXXXXX | xxxxxxxxxxxxxl IPenqu Release |
XX-XX KUXRKXKXKK

2. Click View to read the details of notice.

List of Notices X
Document Name I Date of Issue IF
Food Examination Notice 20XX-XK-XX
View
Certificate Inspection Notice 20XK-XXK-XX
View
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Office of this Department for further assessment if required.

Training Manual - Report Consignment Arrival

After your report is processed, the reported case record will be forwarded to respective

A report no. will be

assigned to each case record. You can find the reported case record and report no.

under Submitted Arrival Report.

£

Food with
Examination
Notice

&

Meat, Poultry
and Game

da

Milk and Milk
Beverages

Az

Cream

Show[10  + |entries

Date of Import Licence /
Item Ik

Arrival % Permission No.

Consignment

|¥ ReportNo. 3
P *%  Case No.

[ Draft Arrival Report ] [ Arrival Report Template ]l T T - — |

2 - &
Fi o .
rozen sy

Confections Raw Milk Eggs Other Foods

Status

1 20XX- IL-XX- AR-XX-XXXXX FCOXXXXXXXXXX
KX-XX presisvrerd

2 20XX- IL-XX- AR-XX- X0 - 1
XXX OO

Pending Release

Pending
Assessment

ARRIVAL REPORT REJECTED

1. First, choose the food type. Under Submitted Arrival Report, if an arrival report has
been rejected, status of the report will be shown as Rejected. You may click Report No.
to view the reason for rejection.

I : E ) ] ETR Y
B )\ da) i B & S
ood witl - s -
Exa'li:i\::ion M:::” 2:::1 Mél:;r:::k Cream Co:::::i:ns Raw Milk Eggs Other Foods
Consignment Arrival Report Import Licence Usage
Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show ‘ 10 ™ |entries
Item Date Import Report No. Consignment Status
of Licence / Case No.
Arrival Permission
ol I I
= Reset
i 20XX- -XX- R-XX- ( Rejectes
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2. After your report is processed, the reported case record will be forwarded to respective
Office of this Department for further assessment if required. A report no. will be
assigned to each case record. You can find the reported case record and report no.

under Submitted Arrival Report.

& dn ) j ) B & 28

Food with i bl
Meat, Poultry Milk and Milk Frozen
inati 2 Other Foods
Eﬂm"@““ and Game Beverages Gréam Confections RewMllk Eggs

Notice
| Draft Arrival Report | | Arrival Report Template Submitted Arrival Report
o e

Date of _ ImportLicence / __ __ Consignment

fem  amival 1% permissionNo,  If Reporthe. £ caseNo. Stans

1 20XX- IL-XX- AR- XXX Rejected
XXX XHOOOKNK
2. 20XX- IL-XX- AR-XX-X000K-1 Pending
XXX XHOOOHNK Assessment

NO ACTION TO CONSIGNMENT ARRIVAL

1. First, choose the food type. Under Submitted Arrival Report, if your arrival report has
been assessed and no further action is required, status of the report will be shown as No

Action.
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Draft Arrival Report ] | Arrival Report Template Submitted Arrival Report
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Diate of Impory Licence [ Consignmant
o el L Permizzion Na Y P b Caabo o
Reset
1 20006 LXK AR 0L X00000K
K- HIDOTCOOOK n
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2. After your report is processed, the reported case record will be forwarded to respective
Office of this Department for further assessment if required. A report no. will be
assigned to each case record. You can find the reported case record and report no.

under Submitted Arrival Report.

s —
e & da - ) & ) £
) a = =3 4 il
Fooawih Meat, Poultry Milk and Milk Frozen g
i = Other Foods
i sintinn and Game Beverages Ll Confections oo Eggs
Notice
Draft Arrival Report l I Arrival Report Template I Submitted Arrival Report
Show| 10 v |entries
Date of Import Licence /  _ Consignment
fem vl Permission No. F Baporthe % CaseNo. v
:
1 20X IL-XX- AR X000 -
XXX HOOHNRN
3. 20%% IL-XX- AR-XX-XXHXKX- 1 Pending
o0 300000000 P A

CONSIGNMENT RELEASED

1. First, choose the food type. If a consignment has been released, status of the report will

be shown as Consignment Released. If a release letter has been issued for the

consignment, you may click Release Letter to view and print the letter.
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Notice
Consignment Arrival Report Import Licence Usage
Import Licence / Permission Draft Arrival Report Arrival Report Template Submitted Arrival Report
Show |10 W | entries
Item Date Import Report No. Consignment Status
of Licence / Case No.
Artival  Permission | _ :
B F 1]
1 20XX- IL-XX- AR-XX - XXX HOOOOOOXXXK | Consignment
XX-XX OO0 Released _ b
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2. If the food consignment has two case records, the Release Letter will be shown in one of
the records.
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Food with ; e
Meat, Poultry Milk and Milk Frozen Other Food
Examination and Game Beverages Croany Confections Raw Hillc Eggs er Foads
Notice
I Draft Arrival Report I [ Arrival Report Template I Submitted Arrival Report
Show[10 v |entries
Date of Import Licence / _ Consignment
iy I P S L £ CaseNo i
Start Date lect
End Date
1 20%%- IL-XX- AR-XX-XOOKKXX FCOXXXXXXXXXX J| Consignment
XX-XX XXRXKXRKKK Released
2 20X%- IL-XX- AR-XX-XXXKX- 1 HKOXXXXXXXXXX Consignment
XX-XX XXRXHXRKIKK Released
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CHECK MESSAGES ON ARRIVAL REPORT AND CONSIGNMENT CASE

VIEW MESSAGES

1. In Notification, you may select Consignment Arrival Report under Category to view all

incoming messages related to the submitted arrival reports and consignment cases.

}'.’ Notification

Show entries

Date

Category

Please select

% B -] 1 X 27 a &
. e-Health Recording Food Food Import Trader
Importing / . . . . . . q q
Exporting Food Certificate Arrival Related Notification Registration Quick Links
PRI Enquiry Information Information Maintenance

Subject

O 20X%-XX-XX

08:56

Consignment Arrival
Report

I 20X%-XX-XX
08:55

B 20XX-XX-XX
08:52

O 20XX-XX-XX
08:48

Censignment Arrival
Report

Consignment Arrival
Report

Consignment Arrival
Report

P
<

¥ Consignment Arrival Report (No. AR-XX-XXXXXX) #POLAND #Frozen Poultry and others

' Inspection of Official Cert for Consignment (No. XXXXXXXXXXXXX) #THAILAND #Frozen Poultry

¥ Examination of Consignment (No. XXXXXXXXXXXXX) #THAILAND #Frozen Poultry

“  Acceptance of Consignment Arrival Report (No. AR-XX-XXXXXX) #THAILAND #Frozen Poultry
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